KOMIMAHUS «KPbIMMELCTPAX» HA CBSI3N

CO CBOVIMA 3ACTPAXOBAHHbLIMM

Cricrema OGASOTENBHOIO MEHUHNCKOTO CTBAXO8THHA
{OMC) ofecreunsaer NPGBO rPANGARNNHHG HO
MORYYEHHE BECITIOTHON, JOCTYINHON # KaYecTBeNHON
MEQMUMHCICONR TTOMOUH MPW HACTYASHHY CTPAX0EOrD
cayuan. Hlogreeprcgenem 3Toro nposa A8N8eTcn
HanmuKe y rpaxganmEa nomwca OMC,

BoiBpare MOnHKAHAHMICY, CXOGHTS HO MPMeM K Bpayy,
IIROSITH QHCIANCEPHITHIO ~ BCE 3T0 BECHsarHo

1o nomecy OMC w spoge bbi npocro... Ho x xomy
oEpPOLYareca, Scan BOINMKAIIOT BONpPocs? Kro moxer
NPOKOHCYABTHPOBATE, fTOMOYs, pasobparscn? Ha

ITH M JRYTHE BOFIPOCH! HGM OTBETHMT FeHepOIThHbli
anpexrop OO0 «CMK «KpsimmegeTpaxs, MonsomModrsis
npegcrasarens Bcepoccusickoro comla CIPUXosUHKos
no megnumAcKomy cipaxosanmo B Pecrybnwxe Kpsim
Enena CHAOPOBA,

— Enexa AnekcaHapoBHa, paccKaXure, Kakaa MeauuMHCKasn
nomols OOCTynHa gepixatensam nonuca OMC (3actpaxosau-
HbIM nUuam)?

- 3acTpaxoBaHHBIM rpaxgaHam NOMOLLL OKkasbiBaeTca BecnnaTtHo
NPy HacTynneHun CTPaxoBOro Criyvas, TO eCTb NpW 3abonesaHuu
uin HeobxoprmocTy npodgunakTvki. MeavunHcKylo nomouls no
OMC MoxHOo Nony4uTs Ha BCEli TeppuTopu Poccuy B TeX MenLIMH-
CKux OpraHusauusix, kotopsle pabortawT B cipepe OMC. Monue OMC
Heobxoaum ANs NonAyYeHWA MeguUWHCKOW NnomMoulv no ecem 3abo-
nesauuam, kpome zabonesanuil, nepefaBaeMplx NonoBeIM NyTem,
Bhi3BaHHbix BUY, CNU[, TyBepkynesa, ncuxu4ecknx paccTponcTs
W PACcCCTPONCTE NOBEOEHWA, Tak KaK MeQUUMHCKas NOMOLLs MO HUM
oxasbiBaetcH eHe pamok OMC. Kpowme 7oro, He exoant B8 OMC ay-
fHonporesvposanne.

Moceluerns Bpaqeil B NOMWMKIWHUKAX, B TOM YUCHe CTOMAaTOMNoru-
YECKAX, FOCNUTaNu3aumnn B GHEBHON MNK KPYrNOCYTOMHbIA cTaumnc-
Hap, BCE WCCNenoBaHuA, HA3HaYeHHBEIE BPAYOM, MEONKAMEHTL! Npu
NeYeHWn B QHSBHOM UMK KPYINOCYTOMHOM CcTauuoHape — BCE 3T0
8X0auT B NedeHue no nonwcy OMC. Ecnu Bpay cauTaeT, 4To nauu-
eHTY HeoBxoamumo Kakoe-nnbo obcnejoBaHne, OH AOIMKEH Bbi0aTb
HanpaeneHwe Ha ato aficnegosaxne.

PasobpaTtscs 8 ocobenHocTsx cuctemnl OMC nomoryT crpaxo-
Bbie NDEACTABUTEN — COTPYAHUKW CTPaxoson MeguuMHCKon opra-
Hr2aLUuMK. OHW KOHCYNETUPYHOT, UHDOPMUPYIOT, OKas3bIBaKT, NpK He-
OBXOQUMOCTH, NPABOBYH W NPAKTUYECKYIO NOAASDHKY.

Ecnu npw obpalleHny 3a MeauUMHCKON NOMOLLbIO Y BaC BOIHWUKAIOT
BONPECH MAY Npobnembl (OTKasLIBAKOT B fIeHeHnk, NPeAnaraT onna-
TATH HA3HAYEHHBIE UCCMEN0BAHNA, HApYLLaT CpekY npedocTasne-
HWA MEQMUWHCKOW NOMOLLW), NPULINO BPeMS CBA3ATHCH CO CBOEW

CTpAXoBON KOMNaHuen. 3TC MOXHO cOoenaTh HeCKoNskumi cnocoba-
MW, HO camblii NPOCTON — HaBpaTk TenetoH «ropAYen NMHU,

B MEeaWUUHCKUX OpPraHn3aLMaAx Ha MECTE MOXHO BOCMONbaoBaTh-
ca TenedoHamy NPSMoR CBH3W CO CTPaxOBOW KOMMaHvew. Takue
TeneOoHb! YCTAHOBNEHL! B BONLLWWHCTBE NOMKIUMHUK Pecnybnmku
Kpbiv w1 1. Ceactonons. CHumaeTe TpyBKy, HaXKUMaeTe Ha KHONKy ¢
Ha3BaHWEM CTPAxXOBOW KOMMNaHWW U NonafaeTe B KOHTaKT-UeHTp. OH
paboTaeT KpyrnocyTo4YHO,

— PacckaxuTe nogpofHee, 4YeM 3aHMMalOTCA CTpPaxoBble
npepcraBuTenu?

— DyHKUMSA CTPAXoBbIX NpeacTaBuTenen — nHopmaumuorHoe co-
NpOBOMAEHWE 3aCTPAX0BAHHBLIX rPAAaH: 0T KOHCYNLTAUMIA No Bo-
npocam OMC [0 NPOBEAEHUA SKCNEPTHBIX MEPONPHUATHNA.

CTpaxosbie NPeacTasuTEN AAKOT KOHCYNbTAUUKM Ha «ropsayven
NWHUKMY UKW B ohrcax KOMNaHWW, HANOMWHAKIT, YTO nopa npow-
TW AMCNaHCcepu3alWio N NpPoMUNaKkTUYECKWd OCMOTP, MpoBo-
A8T TenedoHHbie onpockl 06 YOOBNETBOPEHHOCTU MEeAWLIMHCKDM
MOMOWbIC W NpoXoXaeHneM gucnadcepusauuu. Ecnu BosHukaer
npofinema, Tpebylowan He KOHCYNbTauWW, a NoOMOLWM, To cTpa-
XOBbIE NPEACTABWUTENK BO B3aWMOAESUCTBAW C COTPYAHWKaMU Me-
OUUMHCKUX OpraHmaauuyi okasbiBaloT cogencreve. Yawie Bcero
rpefyeTcs NOMOLLE B 3aMNKCK Ha Npuem K epady, Ha obcneposa-
Hue, BbiBaloT npoHnemel ¢ rocnUTanuiaunen B cTaLuoHap, ¢ npu-
Kpennexuem K MonuknuHKKe. A B cny4asx, Kkorga onepatuaHo no-
MOU4Yb YETOBEKY HEBOZMOMHO, UITY NMPY BO3HMKHOBEHWY Xxanobel Ha
KaqecTBO paHee NonyYeHHOW MedMUMHCKOYW NOMOLLM, CTpaxoBbie
NPEeACTABUTENM — IKCMEPTLl PAcCMAaTpKUBatoT Kanobbl U NPOBOAAT
3KCTIePTHLIE MEPONPUATHR.

—~ C KakuMu BONpocamu yawe scero o6pallaloTea rpaxaaHe
B KoMnaHuio «KpsiMmeacTpax»?

— Bonbluan YacTe rpaxgaH obpallasTca 3a KoHCYNLTaunamu ob
odopmnenu nommcos OMC 1 o nopsiake nonyYeHns MeauLMHCKoNn
nomMowm (kaxk 1 rae nony4uTs nonuc OMC, HYKHO N MEHATE NONUC

M KaK NonysuTe ero uiporoi hopmaT, Kak 3anmcaTscsl K TOMY win
MHOMY Bpa4y UMK NONaCcTe Ha auarHocTirieckos obcneposakue). B
2022 rony B «Kpsimmeactpaxy noctynuna ckono 50 Thic. obpaiug-
HUW, a 3a © mecaues 2023 ropa wmb! yxKe npunsny Bonee 34 Thic.
oBpalleHni, BKNIOYAR Te, NPY PECCMOTPEHMM KOTOPBIX CTRaxgesie
npeacTasvTend NOMormu NIOSAM B peLUEeHW BONPOCOB, CBAIBHHLIX
¢ nonyqexunem GecrnnatHon MeguLIMHCKOW NOMOLLW.

Hanpumep, B «KpeiMmmeacTpax» obpatunack 3acTpaxoBakHan A.
OHa He MoMna NPoNATK HasHa4eHHoe AWarHocTUHecKoe nccnenosa-
Hiue Y3V cocyfoB HDKHWX KOHedHoCTer B amBynatophi no Mecty
WUTENBCTBA B CBA3U C oTcyTcTErem obopygosanusi n obpartnnack
B CTPaxX0OBYI0 KoMNAaHWI0 ANA pelwerns Bonpoca. [Npwu yuactum cTpa-
XOBOTO NPELACTABWMTENS 3aCTPEX0BaHHOW B amBynaropvu 6uino Bhi-
faHo HanpaeneHue no dopme 057/Y ans nposegexus Y3W cocynoB
HWKHUX KOHEYHOCTEW B MHON MEOVUMHCKON OpraHK3auun.

MoNOMUTENLHO PELLMNCA BOMPOC W B OTHOWEHUM nauwenTiy b,
koTopas oBpatunack ¢ xanoboil Ha OTKa3 B rocnUTanuaaLlum B OT-
aenexne cocyaucTon xupyprin. CTpaxoBoi npencTaBruTens okasan
cogevicteue B pelueHu npobnembl U B YCTaHOBNEHHBIE 33KOHOM
CPOKU HeobxoauMoe orepaTyBHOE BMeLlaTenseTBo BLino caenaHo.
[nsa pewenns BONpoca CTPaxoBoM NpeacTaenTens Hanpasun odu-
UManbHBIM 3aNpoc B MEAMUMHCKYH) OPraHv3auuie, CBA3LIBANCA Nno
TenedoHy ¢ pyKOBOACTBOM MEOMUMHCKOW OpPTraHuaaumMuy 1 rmasHbLimM
BHELWTATHLIM CNeuuanucToM No COOTBETCTBYLLEMY MeuLWHCKo-
My npodunto.

Vi TAKMX MCTOpUiA D4eHb MHOTO. MoaToMYy, BCIM HEe YOaeTCca PellnTb

“BOZHUKLYID NpoBnemMy ¢ pyKOBOACTBOM MEAMULIMHCKOW OpraHu3aLimmn —

obpallanTect B CBOIO CTPAXOBYIO MEJMLMHCKYIO KomnaHwo, W Torga
yiKe Ball CTPax0BOW NpeacTaBUTeNb 3aiMeTcn peLueHnem npobnemslt.

— Enexa AnexcaHapoBHa, 4To 6b! Bui XoTenw ckasatk elle
HALWWM YNTATENAM T

- [ina cTpaxoesix npencrasnTenei Komnadun «Kpsimmegctpax»
3BOHOK Kamora 3acTpaxoBaHHoro AekcrisuTensHo sawed. [Mom-
HWTE! BaC CMyWawT, cnsiwar 1 obazarensHo nomoryT. Beixopute
Ha CBA3b, He BOWTECk «rMyNbiX» BONPOCOB, [iNs CTpaxoBkIX npea:
cTasuTenei ux He cyuiecteyet. Ecniv y Bac BoaHuKNa cuTyaums,
CBA3aHHAsA ¢ HapylleHueM Balux 3akoHHbX NPan npu nonyYexHud
MeauLIMHCKOR nomolwk, obpawainteck B EgnHLn KOHTaKT-LUEHTD B
chepe OMC: & PecnyBnuvke Kpeim: 8-800-301-41-53, B Cesacrono-
ne: 8-800-250-35-27.
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wukos, per. Nel60). Otpawaitecs no appecam. r.Cumdpeponons,
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