- «KPBIMMEJICTPAX»: 8 JIET B CUCTEME OMC

Bor yxe 8 Aer cTpaxoBas MEAHWUMHCKaRA KOM-
naHua 000 «CMK «KpbiMmeAcTpax» OCyLecTs-
AsieT obAzaTeAbHOE MEAUMLMHCKOE CTpaxoBaHue
(OMC) Ha Tepputopuu Pecnybaukd KpbiM “
ropoaa Cesactonons. AR rpaxaaH pabotator
12 npeACTaBUTEAbCTB KOMMaHWH, @ KOAU4ECTBO
3actpaxoBaHHbix 000 «CMK «KpbiMMmeacTpax»
NPEeBbLICUAD 1,2 MAH YEAOBEK.

E.A. Cuaoposa

lfeHepanbHbiit aupektop 000 «CMK «Kpbim-

MEACTpax», MOAHOMOYHbBIM  NPEACTaBUTEAb
BcepoccUMiMCKOrO COtD3a  CTPaxoBLUMKOB No
MEAMLMHCKOMY CTpaxoBaHuio B Pecnybauke
Kpbim EneHa Anekcanpposha Cupoposa: «Mbi
NOMOraem Co3paBaTb CPEAY, B KOTOPOW MeAW-
UMHCKAs MOMOILLb MO CTPaxoBbiM OpOrpaMmam
CTAHOBWTCA MAKCUMAaALHO AOCTYNHOMW W KauecT-
BEHHOMW, ¥ rapaHTMpyeM 3aliuTy Npas Hawuwm
3acTpaxoBaHHbIM AMUAaM. 310 NOATBEPXAaeT-
CAl_HenpepbiBHbIM MNOCTYNAEHWEM O06paLLeHHi
rpaxaaH U npumepamu BbICTPOro U apPeKTUB-
HOrQ pearMpoBaHuA HawMx CTPaxoBblX NPea-

cTaBuTEAEH B CAyuasx, Tpebyrolmx Hesameann-

TEALHOW NOMOLLM»,

CTPAXOBBIE NMPEACTABUTEAU
B CUCTEME OMC

- Kak mHoro obpalueHuit noctynaer B Bauly
CTPaxoByi0 KOMNaHUIO?

- B TekyLiem roay B «KpbiMMEACTPaX» yxe no-
CTYNWAO OKONO 14 Thic. 06paLLeHWi OT rpaXAaH.
MNMoBoaaMK AAA 06paLLEHWIA MOTYT CAYXMUTb: B3U-
MaHHe AEHEeXHbIX CPEACTB, MeAULMHCKanA no-
MOLLL HEHAAAEXALUEro KayecTsa, HapylleHue
CPOKOB NPEeAOCTaBAEHWA nomoLun AWbo BoBCE
OTKas eé NpeAoCTaBMThb, 3aTPYAHEHHWA NPy 3anu-
CM K Bpady WAM Npu obpaleHuu 3a Aoboi Apy-
O MEAMLIMHCKOW YCAYTOM, a Takxe Heobxoau-
MOCTb MOAYYMUTE KOHCYABTALMIO, Hanpumep, no
Bonpocam odopmaerua noamca OMC, npoxo-
KAGHUA NPOPUAGKTUYECKUX MeponpuaTui. Ha
NPaKTUKe NauWeHTbl MOTYT CTOAKHYTbCA C Hapy-
LEHWEM CBOMX NpaB U WHTepecoB. Ecaun Takoe
NPOM3OLIAO - CAEAYET 06paTUTLCA C Xanoboi
K PDYKOBOACTBY MEAMLMHCKOW OpraHusaLm1u
WAM Cpasy e CBA3aTbCA CO CBOEH CTPaxoBOH
KOMnaHMen. 3apauya CTpaxoBbiX MNpeacTaBuTe-
AEH - obecneuynTs BO3MOXHOCTb rpaxaaHam
MOAYYMTb ONEPATUBHYIO KOHCYABTALIO U COAEH-
CTBME. MO BOMpPOCamM, CBA3@HHbIM C OKa3aHWEM
MEAMLIMHCKOM NOMOLLM no noaucy OMC.

- Ectb AM y Bac Ha npuMeTe KOHKPETHbIE NPKU-
Mepbl, O KOTOPbIX MOXHO pacckasaTb Hallum
yuTatersm?

- OAMH 13 npumMepoB — obpalueHue marepu
N0 BONPOCY OKa3aHWS COAEWNCTBMA B MOAYYEHUH
KOHCYALTALMW AETCKOrO OHKOAOTa AAA €€ pebeH-
ka. TpyAHOCTH BOZHWKAM B CBA3U C OTCYTCTBUEM
cneudaancta AQHHOrO NPodUAS B NOAUMKAUHWKE
No MECTY XUTeAbCTEA.

CTpaxoBOW NpeacTaBUTEAb ONEepaTuBHO CBA-
3aACA C MEAMLMHCKOM OpraHusauuen, B KOTO-
poit pe6EHOK NoAyYaeT MEAMLIMHCKYIO MOMOLLb.
Bonpoc 6biA YpErysMpoBaH, MaTh ¢ peDEHKOM
NPUFAGCMAM K YYacTKOBOMY Bpauy-neauarpy,
BbINUCAAW HanpaBAEHME K OHKonory B Pecny-
GAMKAHCKYIO ABTCKYHO KAUHUYECKYIO BOAbHULY.

B cBete aNMAEMMOAOTMYECKOW OOCTAHOBKM
4yacTo B COAEMCTBMM CTPaxoBbix NPEACTaBU-
TeAel HYKAGITCA AMLA, NepeHéclMe HOBYH
KOPOHABUPYCHYIO WHbeKuMo. Tak, HepaBHO
CTpaxoBbiM NpeacTaBUTEAeM ObIAD OKa3aHo Co-
AeicTBUe naumeHTke, obpatuBLueiica ¢ xanoba-

MM Ha 3HAYUTEABHOE YXyALLleHWe CAaMO4yBCTBUA

M CHABHYIO OAbILLIKY BCAEACTBUE NEpeHEeCcEHHOM
KOpPOHaBWPYCHOM UHMEKUWK. 3acTpaxoBaHHOW
6biAa OpraHu3oBaHa cnuporpadua, Npuém u
KOHCYALTALMA MyAbMOHOAOTA, BpadoMm  BblAo
HasHauyeHo Heobxoaumoe obcaepoBaHUE U Ae-
YeHHe, B TOM YUCAE 3aNnAaHWpOBaHO peabuan-
TauMOHHOE AeYeHue,

B npakTuke CTpaxoBOi OpraHu3auuMu AocTa-
TOYHO NoAOGHBIX cAyyaes. B 2022 roay okasaHo
orneparMBHOe copercTeue nouti 1,2 ThiC. Yeno-
BeK, 0OpaTMBILMMCA B CTPaxoBylD KOMNAHWIO
AMHMHO U NO TEAEDOHY FOPAYEN AUHUW.

- MHe Ha AHAX MPHULUAO CMC C MPUTAGLLEHHEM
B NOAMKAMHUKY Ha NPOXOXAEHHE AWCNaHCepu-
3auMK. KTO 0TNpaBASET 3TU NPUTAGLLEHHAT

- OAHOW M3 QYHKUMIA CTPaxoBOW MEeAUUMH-
CKOM KOMMNaHWW ABARETCA WHGOPMUPOBaHWE
HaCeAeHWA 0 BO3MOXHOCTU NMPOXOXAEHHA Npo-
duAaKTUUecKux meponpuatuil. B 2022 roay
CTpaxoBbiMu  NpeAcTaButeniMu  «KpbiMMeEA-
cTpax» no TenedoHy, B oducax, a Takke nocpea-
CTBOM CMC-COOBLLEHNI U nUucemM BbIAO NPOMH-
dopmupoBaHo 286 ThiC. YENOBEK.

[paxaaH NPUrAGLLIAKOT Ha NpodUAaKTUYECKUE
OCMOTPbI, AMCTIAHCEPHU3ALIMIO, YIAYOAEHHYIO AM-
cnaHcepuaaumio sma nepeboneslurx COVID-19 u
Ha OYEPeAHOW AMCnaHcepHbl ocmoTp.~ECAM Bbl
NOAYHMAM NPUTAGLLIEHUE OT CTPAXOBOW KOMNaHWH,
Heobxoaumo obnAzateAbHo 0BpatMTECA B CBOIO
NOAMKAMHUKY. AWcnaHcepusauma u npodocmoTp
MO3BOAAT COXPaHWTb WM YKPEnuTb 3A0POBLE, MPH
HeoBXOAMMOCTH CBOEBPEMEHHO NMPOBECTU A00D-
CAEAOB3HME W AeYeHMe, MOAYUMT HeobxoaMble
pekoMmeHAaLMK. MNpoitTH 1x Tenepb MOXHO U B BE-
yepHue Yackl, U No cybboram. MOAMKAMHWKK Op-
raHu30BanK Takon pexum paboTbl AnA yaobeTea
NauMeHToB. YTOUHWTL Yachli paboTbl KOHKPETHOM
NOAMKAVHMKM MOXHO Mo TenedoHy perncrparypbl
MAK Ha calTe MeAOopraHu3aLmru.

Takxke oTMeuy, YTo-Ar00M rpaXaaHUH MOXET
NPONTA AMCNaHCEPU3auMIo MAM NpoduUraKTUYE-
CKMIA OCMOTDP EXeroAaHO, BHe 3aBMCHMOCTH OT
TOrO, MOAYYaA OH MAK HET NPUrAaLLIEHUE OT CBO-
€I CTPaxoBOW KOMMNaHWK,

B OTMNYCK C NOAUCOM OMC
- EaeHa AAeKcaHAPOBHa, HacTynaer Ce3oH
OTNYCKOB M B KpbiM HaYMHAIOT NPUOLIBATL TYpH-
cTbl. Kak 06CTOUT AAO C NOAYHEHHMEM MEAWLIMH-
CHOM MOMOLLIM HE NO MECTY XHUTeAbCTBa?

- TpaxAaHam HYXHO 3HaTb, 4T0 noauc OMC
AGlCTBYET Ha BCEW Tepputopuu POCCHIACKON
depepaumu B pamkax 6asoBoi NporpaMmsl
rOCYAGpPCTBEHHbIX rapaHTuid, U MeAWLMHCKasn
NoMOLLb OKasbiBaeTcA 6ecnaarHo.

EcAu Bam O0TKa3aAu B MEAMLMHCKOM NOMOLUM
no noaucy OMC, BbIAGHHOM B ADYrOM CyGbek-
1€ P®, uan npocat nepeodopmute noamc OMC
B APYroi CTPaxoOBOH KOMMNaHWM, CAeAyeT obpa-
warsea B TepputopuanbHbiin GoHA OMC cybbek-
Ta, B KOTOPOM HAxXOAUTECH.

- ECAM BO3HWKHET CUTyauua, 4to noavca OMC
He Gyaet npu cebe, HanpumMep, 3abbiAn B3ATL B
noesaky?

- OKCTpEeHHas MeAMLMHCKaA NOMOLLL OKa3bl-
BaeTCA 3aCTpPaxoBaHHbIM He30TAaratenbHo, npu
3TOM rpaxaaHuH He 06A3aH NPeAbABAATL NOAUC
OMC. B cayuae, ecau xanobel naumeHta mepu-
LIMHCKMM paBoTHUKOM OTHECEHBI K HEOTAOXKHO-
My COCTOSIHWIO, TO, COFAGCHO AEWCTBYIOLEMY
3aKOHOAATEALCTBY, MEAULMHCKAA OpraHu3aums
snpase norpe6oBats noauc OMC. lpu oTkasze
B OKa3aHWu HEeoTAOKHOW MEAWLMHCKOW NOMO-
Wy no npuyuHe orcytcreus noanca OMC Bbl
MoxeTte o6patuTbCs B CBOK CTPaxoBylD MEAU-
UMHCKYIO OpraHu3auuio UAu TeppuTOpUankHbli
doHA OMC pervoHa, Ha TeppUTOpUM KOTOPOIO
Bbl HGXOAWTECH, U YTOYHUTH HOMEP CTPaxoBOro
NOAMCA W ABTY €70 BbIAGYM AASI MPEAOCTaBAEHUA
MHGOPMALIMK B MEAULIMHCKYHO OpPraHW3aLmio.

W Bcé xe, OTNpaBAsACb B NyTellecTBUE B
APYroi pPEerMoH cTpaHbl, 06A3ateAbHO BO3bMU-
Te ¢ coborn noamcelt OMC AARl KAXAOrO YAeHa
cemMbu. Takke He HyXHOo BosTbcA oTcTauBatb
ceou npaga. Ecan B peructparype NoAMKAUHWUKH
OTKa3blBAIOT B OKA3aHWU MEAMLMHCKOW NOMO-
L1 — 0BpaTUTECH K PYKOBOACTBY MEAULIMHCKOIO
yupexAeHus uan TepputopuansHbiii dpoHa OMC
pernoHa no MecTy HaxoXAeHWA.

000 «CMK «KpbimmeacTpax» (AL, OC «4325-01»
or 13.07.2015 sbipaHa LB P®, uneH Becepoc-
cuiickoro cotosza cipaxoBumkos, per. Ne 160).
Obpaluaiitece no aapecam: r. CumMpeponons,
yA. Kapaa Mapkea, 29, no tenegoHy rops4en
AmHUN:; 8-800-100-77-03, e-mail: office@krym-
ms.ru, canT: www.oms-crimea.ru. PasaoAbHeH-
ckoe oraenexume: nrt PazaonbHoe, yA. /\eHHHa,
A. 138, rea: +7 (978) 913-00-33.
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