«KPbIMMEﬂCTPAX» - BALLI CTPAXOBOM [MPEACTABMTESb

- Enena AnexcaHOpoeHa, pacckakume, K KoMy
2pak0dare mMozym obpawamsca e ciyyae Hapyiie-
HUA UX nNpae Ha nony4eHue GecnnamHol MeduyuH-
ckol momouwju?

- B Takom cnyyae s pekomeHayw obpaluatbcs K
CTpaxoBbiM NPeACTaBUTENAM KOMMaHWW, BblaaBluen
nonuc OMC. CrpaxoBble npeacrtaBuTenn YCNoBHO
nogpasgensaTca Ha 3 ypoeHA. CTpaxoBele npeacTa-
BUTENW 1 YPOBHA — CneuuanucTbl KOHTaKT-LEHTpa,
npegocTaBnAloumMe rpaxaaHaMm CnpaBoY4HO-KOHCY k-
TALMOHHYI0 MHCGOPMALMIO MO TUNOBLIM BOMPOCAM CH-
ctemsl OMC. CrpaxoBbie npeactasureny 2 ypoeHs
opraHuayioT paboTy ¢ 3acTpaxoBaHHBIMK NO UHGOp-
MMPOBaHUIO U CONPOBOXMOEHWIO NPU OKazaHWU Meau-
LMHCKOW MOMOLUM, B TOM 4Yucne npodunakiiecknx
MEpONpUATUA, a Taloke No 3allvTe WX NpaB 1 3aKOH-
HbiX uHTepeco B cucteme OMC. Crpaxoebie npen-
cTaBuTENW 3 YPOBHA — 3TO CNeLWanucTbl-3KCnepTbl.
OHu paccMmaTpuealoT xanobbl 3acTpaxoBaHHbIX NUL, U
npy HanW4YMyM MHOMBUAYansHoro cornacua obecneyar
MHPOpMAaLIMOHHOE CONPOBOXKAEHWE NPWU OpraHu3aunu
OKasaHUA MEQULUMHCKOW NOMOLLW.

- C kakumu npo6neMaMu MOXHO oBpawjambcs K
cmpaxoebiM npedcmasumenam?

- Hanpumep, ecni Bam nNpeanaraloT onnatuTe Meau-
LIMHCKYIO NOMOLLbL B pamkax nporpammsl OMC. [Opyroi
cny4aW - B Nepuof CTaLWMOHapHOIo NeYeHWs NpocaT
npuoGpectu nekapcTea. Ecnu MmeguuvHckan opraHuaa-
UmMs He MOXET NpoBecTH HeoBxoaumele obcnenoBaHnA
Wn1 OTCYTCTBYET Bpay Heobxoaumoro npoduns, Hapy-
LWAKTCA CPOKK NPefoCTaBNEHWA MNaHOBOW MeguLMH-
CKOWM MOMOLLM WNW HE YCTPaWBAET Ka4eCcTBO OKa3aHHOW
MeaWUMHCKOW NOMOLLM, - CO BCEMW 3TMMK BOMpocamu
nomoxeT pa3obpaTbCA CTpaxoBoi npeacTaBuTent W
BbICTPOWT NPaBUNbHBIA aNTOPUTM OERCTBUIA.

- B amom 208y, HacKONLKO Mbl ClbIWANU, Mo~
neunack yenybneHwan ducnaHcepusauus. Ymo
Moxeme o Hell pacckazams?

- C uensio BuISIBNEHUA NOCNEOCTBUIA NepeHeceHHow
KOpPOHaBUPYCHOM MH(EKLMM C MIONS 3TOMD rofa B gonorn-
HEeHWe K NPohNaKTMHeckum MedMUMHCKMM OCMOTPaM U
[OVICTIAHCEpU3aUMn TpaXOaHe MOryT npoiTu yrmyGneH-
HYI0 AWUCTIGHCEPU3aLMIO, KOTOpas BKIMKOYAEeT [OMNONHU-
TenbHLIE UCCNEeNoBaHWA, Takue, kak oBLImMA 1 Groxumi-
YeCcKUIA AHANK3bI KPOBKU, U3MEPEHNE HACLILLIEHWA KPOBK

KUCNOPOAOM, TecT C B-MuHyTHOW xoasboW, cnupome-
TPWSA, PEHTreH PyaHOR KneTk. A Ans rpaxgaH, nepe-
Hecwux COVID-19 cpenHeii cTeneH TAXeCTH 1 Bbilue,
nobaeunics aHanua Ha onpegeneHue KoHUeHTpaLun
[O-aumepa B kpoeu. Mo vx peaynkTataM Bpaqv onpene-
NAOT PUCKA U MPU3HAKM PasBUTURA XpoHW4eckux sabone-
BaHWIA U NpWU HeOBXOOMMOCTH ANA YTOMHEHUs1 AuarHo3a
HaNPaBnAIT NALUWEHTa Ha BTOPOIA 3Tan, KOTOPLIN MOXeT
BKNIOMaTEL axokapauorpacdmo, KT nerax v gynnexcHoe
CKAHMPOBAHWE BEH HVKHUX KOHEYHOCTEN.

- A cmpaxoebie npedcmasumenu 6ydym
npuznawams 2paxdaH Ha yany6neHHyro duc-
navcepusayuio?

- CTpaxoBble NpefcTaBuTeny AenaiT 370 C MIoNs,
TaK, Halla koMnaHus yxe otnpasuna Gonee 13 TbicaAY
npurnaweHuwin. CTOMT OTMETUTL, YTO NPOBEJEHNe anc-
naHcepusauuu, B TOM 4ucne yrnyBneHHown, ceivac
OCYLLIECTBMSIETCA NO NpeaBapuTencHoi sanucu. Mos-
TOMY nepeq NoceleHMeM MeAULIMHCKON OpraHu3aumn
PEKOMEHYeM CBA3ATLCA CO CBOEW NONUKNMHUKOW Ans
COrnacoBaHusa JaTkl BU3UTa.

- MpednonoxumM, y zpawdaHuHa éblISGUNU Ka-
Kue-nubo omkroHeHUs e 30dopoebe Mo pesylib-
mamam npoghunakmuyeckux meponpuamui. Ymo
emy denams dansuwe?

- Mo pesynkratam NpoOXOXAEeHWs npodunakTuye-
CKUX MEPONPUATHIA ANs rpaxaaH onpeaensercs rpyn-
na 300poBbA U HEOBXOOAMMOCTE NOCTAHOBKM Ha AMC-
MaHCepHbIA YYET, a NPy HanK4MK nokasaHmia um Byaer
HasHa4eHo Heobxoaumoe neveHue.

- Enena AnexcandposHa, Bui 2060pusiu o Hapyiue-
Huu cpokoe npedocmaeneHus nnaHoeol MeoduyuH-
ckoll noMouu, pacckaxume nodpobree 06 smom?

- lMpepgencHble CPOKM OXUAAHWA MeOULIMHCKON
nomoLu perrnameHTupoBaHbl [porpammMoid rocygap-
CTBEHHbLIX rapaHTMiA BecnnaTHOTO OKaszaHWA rpax-
naHam MegMUMHCKOW nomowM. Hanpumep, cpok
OXWOAHUA MPUeMa Y4acTKOBbIM BpayoM He [OrmkeH
npessiaTe 24 4aca ¢ MomeHTa obpalieHusi, cpok
NPOBEAEHUA KOHCYNLTALMIA BpaqYaMu-cneuuanucTaMmm

~— 14 paGoumx gHel co axa obpalleHus, a B cny4ae no-
[03peHus Ha oHKonoruyeckoe sabonesaHue — 3 pabo-
YMX OHA CO AHA HazHayeHWn. CpoK OXMO3aHWA cneuw-
anW3MpoBaHHON NOMOLLM B CTaUMOHaPE WM OHEBHOM
cTauuoHape cocTagnser 14 pabounx aHen co AHA Bbi-
0a4y HanpaeneHus Ha rocnuTanuaauuio, a ana nauy-
EHTOB C OHKONoruyeckumu 3abonesaHuamu — 7 pabo-
YWX OHEW C MOMEHTa yCTaHOBNeHus auwarHosa. Cpoku
NpOBEAEeHUs AWArHoCTUHECKUX U NabopaTopHbIX WC-
cnepoeanui, KT, MPT, anrvorpacun cocrasnsaior 14
pabo4mx OHel co AHA HasHa4YeHWs, a ecnn y nauvedTa
OHKonoruyeckoe sabonesanue, To 3T obcnefoBaHKA
eMy OOMKHbI MPOBECTH B Te4eHwe 7-u pabounx aHen,

- 3ayacmyio zpaydaHe, ycnbilwae, 4mo xodame
Heobxodumoe uccnedosarue donzo, udym e Yacm-
HY!0 KNUHUKY U npoeodam ezo 3a ceol cyem. Bos-
MOMHO JlU 8epHYmMb NompayeHHsle cpedcmea?

- B kaxgom criyyae, Koraa HapywalT yCTaHOBNeH-
HbIE CPOKK OXMAAHWS UNK BaM NpeanaraloT onnaTvuTe
MeguuuHckue yenyru no OMC, Heobxoavumo B nepeyo
o4epefb Nony4uTh KOHCYNLTaLUMIO Mo AaHHOMY BONPO-
Cy B CTPaxoBOW MEAMLMHCKOW OpraHusaluu, Bbigas-
weit nonuc OMC. Ecnv Bawe sabonesaHve BxoguT B
TepputopuansHyio nporpammy OMC, Bul Habnopae-
TECb B MEOpraHu3aLuy, OCYLLIECTBNAIOLWIEN feRTenNb-
HocTe B ccepe OMC, a nevenue n obcnegopBaHue
Ha3Ha4YeHOo NneyallMMm BpavoMm, TO BCe YCNYyrn O0IKHbI
6biTb OKasaHbl HecnnaTHo U B YCTAHOBNEHHbLIE CPOKM.

Ecnu Bce xe annary yxxe NPoBenu, To coxpaHsainre
BCE YEKW W [OrOBOPLI, NOATBEPKAAKIIME onnaTty Me-
AuuuHckux yenyr. [anee obpauwaittece B CTpaxosyio
MEeaMLIMHCKYIO OpPraHM3aumio C NMCEMEHHOM xanoboil.
Ecnu Bpay-akcnepT AacT 3aknioyeHue o Henpasomep-
HbIX EACTBMAX CO CTOPOHbI MEAWLMHCKON opraHvaa-
uuu, To B ee aapec Byner HanpaeneHo TpeboBaHve o
BO3MELLEHWA NaLWeHTy CPeACTB, 3aTpadYeHHbix Ha ne-
yeHue. Ecnu MeaopraHn3aums OTKaXETCH BO3MeLaTs
cpeacTea B gocygebHom nopsake, TO rpaaaHud Mo-
wet obpatutbes B cyd.

Xotenock 6bl, 4TODLI BCE 3aNOMHWNKM NpPaBUNo:
«Ecnu coMHeBaeTech, HTO YCNYry MOXHO MONy4Y4Th
BecnnarHo, — NPOKOHCYNBTUPYWTECk Y CBOEro crpa-
X0BOro npeactaeutens». OnepaTvBHO 3TO MOXHO
coenars no TenedoHy BecnnatHOW KpyrmocyTO4HOW
«ropsAYer NUHWMY WUNK No TenedoHam NPAMON CBA3N
CO CTPaxoBbiM NpeacTasuTenem.
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